AHKETA OIHEHKHX YJIOBJIETBOPEHHOCTHU

OTPEEUTE.ISL YCIIVT TOO «Mo6ua Cepuc I'pynm»

AHKETA
OUEeHKU Y006/1eNE0PEHHOCIU NOMpPedumens yciyz
TOO «Moobun Cepesuc I pynny

QUESTIONNAIRE
estimations of satisfaction of the consumer of services company

Yeasicaemuie zcocnooa!

B uenax coeepuiencmeosanus napmuepcKkux OMHOWEHUN U NOBLIULEHUA Kauecmea,
npedocmaenaemvix Hamu yciaye npocum Bac omeemumv na eonpocwl, Kacawouwjueca nauwiei
coemecmuou pabomul.

Bawu ouenka u nodicenanus 0Oyoym mujamenvHO U3YYEHbl U YYMEHbl NpU
oanvHenuwem RI1aHUPOCAHUN HAWE 0esAmenbHOCHU.

Hna omeema ma eonpocvl amnkemvl He0OXOO0UMO, nomemumsv 3Hakom «Vy» omeem,
Haubonee coomeemcmeylowull  cmenenu  Bawei  yooenemeopeHHocmu  OyeHuBaeMvim
napamempom 60npoca.

Dear sirs!

With a view of perfection of partner attitudes and the improvement of quality, services
given by us we ask you to answer the questions, concerning our teamwork.

Yours an estimation and wishes will be carefully studied and considered at the further
planning our activity.

For the answer to questions of the questionnaire it is necessary, to mark with a sign «V»
the answer most corresponding a degree of your satisfaction in the estimated parameter of a
question.




AHKETA OIHEHKHX YJIOBJIETBOPEHHOCTHU
IHOTPEBUTEJIA YCJIYT

TOO «Mo6ua Cepuc I'pynm»

Haumenoeanue rkomnanuul/ Name of
the company

Honsxcnocmeo cneyuanucma,
3anonnuewezo aunkemy/ Position of
specialist who has filled the
guestionnaire

@.1.0./ Full name

Jlama/ Date
IJIOXO0-2 YI0BJIETBOPUTEIbHO-3 xopomo-4 OTJMYHO-5
bad-2 satisfactory-3 good-4 excellent-5

administration?

1. Kak Bbl oueHuBaere padoory aamuuuctpamuu?/ How do you estimate work of

2 3 4 5

a | opranm3anuio pabot mo npeaocrasienuto yciyru/ the organization of works on
granting service

b | npennpuHrMaemble AeHCTBHS Ha MOJIydeHHbIC *kano0br/ undertaken actions on
the received complaints

C | oneparuBHOCTh M KoMMyHHuKarwu/ efficiency and communications

d | nokymenroo6opot/ document circulation

€ | IOCTYITHOCTh U TIOJHOTY TpeOyemMol BamMu mH(pOpMaIuu, B TOM YuCIiIe O Halleh
xommanuu/ availability and completeness of the information demanded by you,
including about our company

f | cymecTByromye kaHaibl CBSI3U ¢ Harreid kommanueit/ existing liaison channels
with our company

g | xoMnereHTHOCTH crienmanmctoB/ competence of specialists

h | opopmnenne moroBopubix oTHOIIeHuit/ registration of contractual relations

i | BeimosHeHWe Bcex ycnmoBuit jmoroopos/ performance of all conditions of
contracts

j | crommocts yemyr/ cost of services

k | mpenocTaBneHne IOMOMHHUTENBHBIX CKUAOK Ha ycuyry/ granting additional

discounts for service

napTHepckue oTHomeHus/ partner relationships

Dispatching service?

2. Kak Bl onenuBaere padory Jucnerdepckoii cay:xou1?/ How do you estimate work of

2 3 4 5

a | mpaBWIBLHOCTB 3amoHeHus myTeBbIx nuctos/ correctness of filling of traveling

sheets
b MMPaBUJIbBHOCTH 3aIlIOJIHCHHA TOBAPHO — TPAHCIIOPTHBIX HaKJ'IaI[HLIX/ correctness

of filling commodity - transport waybills
C | mpemocTtaBiieHue WH(GOPMAIMK O XOJC BbINOJIHEeHUs Bareii 3asBku/ granting

the information on a course of performance of your application
d | oneparuBHOCTH M KOMMyHUKarmu/ efficiency and communications
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| e [ moxymenroo6opot/ document circulation T T T ]
3. Kak Bbl onenmBaere mpeaocTaBjieHHe TpaHCHopTHBIX ycayr?/ How do you estimate
granting transport services?

2 3 4 5
a | BHemHU Bu BoguTeseii/ appearance of drivers
b | coorBerctBue kBanm¢pukanmu Bomutenen/ conformity of qualification of
drivers
C | TEXHHYECKOE COCTOsSIHUE TpaHCHOpPTHOTO cpeactsa/ a technical condition of a
vehicle

d | KOMIUIGKT JOKYMEHTOB Ha TpaHcmoptHoe cpeactBo/ the complete set of
documents on vehicle

e | ykoMIuiekToBaHHOCTB TpancnoptHoro cpenctsal full strength of vehicle

f | Texaundeckoe obcayxuBaHue U peMmoHt/ maintenance service and repair

g | cpoku ucnoiHenus yeiyru/ terms of execution of service
h

|

Ka4yecTBO npeaocrapisieMoit yemyru/ quality of rendered service

COXpaHHOCTh TOBapa mpu Tpancrnoprupoanuun/ safety of the goods at
transportation

j | ypoBenn obcnyxuBanus/ a degree of service

4. Kak Bbl oneHuBaere co0/0leHHe TeXHHKH 0e30macHOCTH W oxpaHbl Tpyaa?/ How do
you estimate observance of the safety precautions and labor safety?
2 3 4 5

a | 3HaHWe TeXHWKH Oe3omacHocTH W oxpanbl Tpyaa/ knowledge of the safety
precautions and a labor safety
b | cpeactBa unmMBHIYyansHOW 3ammThl (koMIuiekTHOCTB)/ means of individual
defence (completeness)
C | HOLICHHE CpPEJICTB MHIUBHIyanbHOU 3ammtel/ carrying means of individual
defence
d | ToxymeHTaIMs MO TEXHHUKE Oe30MmacHOCTH 1 oxpane Tpyaa/ the documentation
under the safety precautions and labor safety
e | omepatuBHOCTH ycTpaHeHus HecootBercTBmii/ efficiency of elimination of
discrepancies

[IpopamxupyiiTe, moOXanyiicra, TNpeACTaBICHHbIE HWXXE MapaMeTpbl OT Haubosee
sHaunmoro — 1, 10 Haumenee 3naunmoro — 10/ Please organize presented below parameters from
the most significant — 1, up to the least significant — 10.

IMapametpsl/ Parameters Panr/ Rank
Beimonnenue Bcex ycnoBmit goroBopos/ Performance of all conditions of
contracts
CootBerctBue kBanudukaiuu Boautesnei/ Conformity of qualification of drivers
Texnundeckoe coctosHMEe TpaHcmopTHOro cpeacrea/ Technical condition of
vehicle
VKOMIUIEKTOBaHHOCTh TpancnoptHoro cpenctsal Full strength of vehicle

Cpoxu ucnionnaenus ycmyru/ Terms of execution of service
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KauectBo npenocrasisiemoit yemyru/ Quality of rendered service

Croumocts yciyr/ Cost of services

[IpenocraBienne IOMOJHUTEIBHBIX CKHAOK Ha yciyry/ Granting of additional
discounts for service

Homenne Cpencrs WuauBuayansHod 3ammrtel/ Carrying of Means of the
Individual defence

Cobmonenne Texuuku besonacHoctu u bezonacuoctu [opoxkHoro [IBmkenus/
Observance of the Safety precautions and Safety of Traffic

[MTapamertp, koTopslit Bel xoTenu 061 nob6aButs/ Parameter which you would like
to add:

*TIpumevanue: PaHr, paBHBIM €AMHUWIIE, MPUIICHIBACTCS HanOoJiee BaKHOMY, TI0 BallleMy MHEHHIO,
(akTopy, a paHr, paBHBIH IBYM, MPHCBAUBACTCS CIEAYIOUIEMY MO BaXKHOCTH (axkTopy W T.A. Panru He
JOJKHBI ITIOBTOPATHCAL.

*Note: Rank equal to unit, is attributed to the most important, in your opinion, the factor, and the rank
equal two, is appropriated to the following on importance to the factor, etc. Ranks should not repeat.

5. Bamm mnpesioxkeHuss mo yjaydlieHHI0 Haumieii xesreabHocTw/ Your offers on
improvement of our activity:

Cnacu6o 3a yyacTue B HCCJIeIOBaHNH!
Thanks for participation in research!

[Mony4yennas napopmaius Oyger oOpaboTaHa U UCIOJIL30BaHA TOJLKO B arperupoOBaHHOM BHUJIC.
3aroMHEHHYI0 ~ aHKeTy  IPpOCMM  HampaBuTh mo  (akcy: 8  (7292)  30-30-01  wmam
e-mail: info@msg-aktau.kz

The received information will be processed and used only in the aggregated kind. The filled
questionnaire we ask to direct by fax: 8 (7292) 30-30-01 or e-mail: info@msg-aktau.kz



